
Key flood Insurance links 

Summary of 

Coverage: http://www.floodsmart.gov/floodsmart/pdfs/NFIP_Summary_of_Coverage.pdf 

 

Filing a Claim: https://agents.floodsmart.gov/manageagent/claims-and-services/filing-process 

 

Understanding your flood insurance policy talking 

points: http://www.floodsmart.gov/toolkits/flood/downloads/TPsUnderstandingYourFloodInsur

ance-11%2019%2010.pdf 

 

Flood Insurance Manual: http://www.fema.gov/library/viewRecord.do?id=6393 

 

Contact information for help processing 

claims: https://agents.floodsmart.gov/manageagent/claims-and-services/preparing-for-

floods/contact-information   

 

After the flood talking 

points: http://www.floodsmart.gov/toolkits/flood/downloads/TPsAfterFlood-08-2010.pdf 

 

Flood Insurance 101 talking 

points: http://www.floodsmart.gov/toolkits/flood/downloads/TPsFloodInsurance101-

11%2019%2010.pdf 

     You can also direct agents and those who interact with agents to www.Agents.FloodSmart.gov 
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